
Terms & Conditions
By participating customers accept the terms and conditions 
in full.

ENTIRE AGREEMENT

The terms and conditions constitute the entire agreement 
between PFD Food Services Pty Limited and the customer in 
respect to the Festive Rewards program. PFD Food Services 
Pty Ltd may, at their discretion and without notice in the 
conduct of the program may;

a.	 Change, amend or vary these terms and conditions

b.	 Change, amend, vary, withdraw or cancel any 
rewards or the value of any rewards

c.	 Cancel the program in whole or in part

d.	 Change, amend or vary a customer’s qualification 
target or the programs products

e.	 Exclude a customer from or cancel a customer’s 
participation in the program

If a customer is, at any time during the continuance in 
the program, in breach of its trading terms with PFD Food 
Services Pty Ltd, PFD Food Services my cancel the customer’s 
participation in the program without notice. PFD Food 
Services Pty Ltd is not liable for any loss or damage suffered 
from any such withdrawals, cancellations or variations to the 
program made by PFD Food Services in accordance with 
these terms and conditions.

All decisions pertaining to any disputes under the program 
or the interpretation of these terms and conditions will be 
made by PFD Food Service Pty Ltd, whose decision is final 
and binding. 

HOW TO CLAIM

At the end of the program PFD Food Services will forward a 
summary for the total of points accumulated for the period 
(12/09/2011–06/01/2012) on a claim form. A minimum of  
5000 accumulated points is required to qualify to enter  
the program.

A completed a signed claim original claim form must be 
returned to PFD Food Services, PO Box 208 Ferntree Gully, 
Victoria 3156 by 5.00pm AEST on Friday 17 February 2012. 

It is the responsibility of the customer to ensure the claim form 
is received by this date.

Customers may claim points online at  
www.festiverewards.com.au using their claim form number 
and customer number from their claim form. A minimum  
of 5000 accumulated points is required to qualify to enter  
the program. 5,000 points equates to $50 and $10 is awarded 
for every 1,000 points thereafter.

Online claims must be lodged before 5.00pm AEST Friday  
17 February 2012.

TAXATION

PFD Food Services Pty Ltd accepts no liability in respect to 
any taxation liability (including fringe benefits tax) of reward 
recipients, arising from the redemption of rewards. All rewards 
are valued including of GST. Reward recipients should seek 
their own independent advice on any taxation implications 
that may arise from the rewards.

AUTHORITY

Rewards will be issued on the understanding that the person 
claiming the rewards is authorised to do so on behalf of the 
business. Rewards claimed by the registered clubs are subject 
to dispersal in accordance with the laws and regulations 
applying to registered clubs in each state or territory.
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